YOUR QUESTIONS
ANSWERED
FOR EYE HEALTH PROFESSIONALS

KeepSight is a new national eye screening program to ensure people with diabetes get their
recommended eye examinations.
It is a once-in-a-generation opportunity to dramatically reduce rates of diabetes-related
vision loss and blindness in Australia.
Keepsight will ensure that people with diabetes receive important eye health information
and reminders to have a diabetes eye check. Eye care providers play a critical role in
registering patients with the program.
WHY ARE WE ESTABLISHING KEEPSIGHT?
Diabetes is the leading cause of vision loss in working
age Australians. All people with diabetes are at risk
of vision loss and blindness. With timely detection
and treatment, almost all vision loss from diabetes is
preventable.
Australia has a world-leading health system with highly
committed, well trained eye care providers delivering
world class healthcare.Yet half of people with diabetes
in Australia don’t have regular eye examinations,
putting their sight at unnecessary risk.
Today there are 100,000 people living with vision
threatening diabetic retinopathy, and this number is
expected to double by 2030. There are many other
diabetes-related eye diseases – including diabetic
macular oedema, cataract, and glaucoma that can
also be detected and treated early.
Led by Diabetes Australia in partnership with
Vision 2020 Australia, KeepSight will engage with
1.3 million people with diabetes registered on the
National Diabetes Services Scheme (NDSS) to
encourage regular eye examinations. This will drive
thousands of people to Australia’s optometrists and
ophthalmologists for timely detection and treatment.
HOW DOES KEEPSIGHT WORK?
KeepSight uses Oculo, a cloud-based digital platform
that connects eye care providers and medical
professionals. For eye care providers who currently
use Oculo, there will be a streamlined process within
Oculo to send information to KeepSight.

For other eye health and diabetes care professionals,
Oculo has built a freely available KeepSight website.
Eye health professionals will be able to register
people to receive recall and reminder notices and
create digital eye health records.
Information entered into KeepSight will be used to
trigger recalls and reminders to encourage people
to have future eye examinations within the timeframe
recommended by their eye care provider. This will
supplement the existing recall and reminders systems
within eye care practices.
WHAT IS THE ROLE OF EYE CARE PROVIDERS?
KeepSight presents a once-in-a-generation
opportunity to significantly boost the number of eye
examinations for people with diabetes and in doing
so, reduce the number of people who lose their sight.
Eye care providers are critical to the success of this
program – optometrists and ophthalmologists will
be asked to register as providers with the initiative,
through the KeepSight website. Eye care providers
who already use Oculo will already be registered with
KeepSight.
By registering to be involved, it will be easier for
people with diabetes without a current eye care
provider to identify you. Once you and your patients
are registered with KeepSight, the recall and reminder
notices you send to your patients will be supported
with a scheduled reminder from KeepSight that their
routine diabetes eye check is due.

BE A KEEPSIGHT PROVIDER IN 3 EASY STEPS

1

REGISTER AS A PROVIDER

2

3

CONDUCT EYE CHECKS

RECORD A VISIT

I ALREADY HAVE MY OWN RECALL AND REMINDER
SYSTEMS IN PLACE TO MAKE SURE PEOPLE GET
THEIR EYES CHECKED REGULARLY. HOW WILL THIS
PROGRAM ADD VALUE?
The KeepSight program is not intended to disrupt
existing arrangements between eye care providers
and their patients, but to supplement these with an
additional recall and reminder system.
Once the patient’s eye examination results have
been recorded in the KeepSight portal, this will
trigger recall and reminder notices to encourage
people to have future eye examinations within the
timeframe recommended by their eye care provider.
WILL THE PERSON RECEIVING THE REMINDER TO
GET THEIR EYES EXAMINED BE ABLE TO CHOOSE
THEIR HEALTH PROFESSIONAL?
Yes. People who receive the reminder letter will
always be directed to see their eye care provider or
practice of choice.
IS THE KEEPSIGHT WEBSITE SECURE? WHAT
PRIVACY MEASURES ARE IN PLACE?
The KeepSight digital platform will be compliant with
Australian federal and state requirements for patient
privacy and health data security.

www.keepsight.org.au

KEEPSIGHT PARTNERS
The KeepSight program is led by Diabetes Australia
and Vision 2020 Australia and funded through a
public-private partnership with matching funding
from the Australian Government and Specsavers.
Bayer is also providing some funding towards the
initiative.
Diabetes Australia will send alerts to people with
diabetes registered on the NDSS to get their eyes
checked and will also design and implement a
consumer mobilisation campaign.
Vision 2020 Australia is working with the eye care
sector to mobilise professional engagement and
foster collaboration.
Oculo is the technology provider for KeepSight.
Centre for Eye Research Australia is leading the
program evaluation.
The program has widespread industry support from
leading diabetes and eye health groups including
Optometry Australia, The Royal Australian and New
Zealand College of Ophthalmologists, Orthoptics
Australia, the Australian Diabetes Society and the
Australian Diabetes Educators Association.

